[bookmark: _GoBack]BWBTA / NVBTA Education Day
Wednesday, October 18, 2018
Location:  Discovery Communications, 1 Discovery Place, Silver Spring, MD 20910
Parking:     Wayne Avenue Garage or Dixon Garage	
	Time
	Topic
	Speaker

	8am – 9am
	Registration & Networking
	

	9:15 – 9:30am
	Welcome Remarks
· Introduction 
· Opening Remarks
	
Yukari Tortorich – BWBTA President

	9:30 – 10:30am
	Future of Technology & the GDS
· Technology Today
· NDC
· Future
	Kristen Salvi Pratt
Director, National Sales, Amadeus

	10:30 – 10:45am
	BREAK
	

	10:45 – 11:45am
	Hotel Trends
	HRS – Eric Hofer

	11:45 – 1pm
	Lunch
	

	1pm – 2pm
	Duty of Care Exercise.  Are you prepared?
	Yan Bui
Travel Manager, DAI

	2 – 2:15pm
	Break
	

	2:15 – 3:15pm
	Conflict Management
	Mike Malinchok, Korn Ferry Group

	3:15 – 3:30pm
	Break
	

	3:30 – 4:30pm
	Future Travel Trends
	Ethan Bernstein, CEO, Freebird
Mark Casto, CEO, Casto Travel

	4:30 – 4:40pm
	Closing Remarks
	Ron Kosmahl, NVBTA President

	4:40 – 5:30pm
	Reception
	


		

Head Shots:
· Photographer on-site for headshots during registration hour, gift from BWBTA/NVBTA – need sign-up on website
