
Sarah Mandell 
Business Rental Sales Executive 
Capitol District  
 
703-463-0968 cell 
sarah.i.mandell@ehi.com 
 
 

 
 

Thank you all so much for listening and participating in my Sustainability Presentation with Enterprise 
Holdings.  
 
As mentioned, so many times the question is, “what can you do for me.” I talked about Commute with 
Enterprise and our partnership with TerraPass to help with carbon emission offsets. Please feel free to 
contact me with any additional questions on how we can help our partners.  
 
Enterprise is establishing 2025 goals based on an updated materiality assessment with focus on 
Greenhouse Gas Emissions and Low Impact Products and Services, Water Conservation, Employee 
Attraction and Retention, and Diversity, Equity, and Inclusion. In addition, Enterprise is making 
commitments to the United Nations Sustainable Development Goals. These commitments will be 
released in conjunction with our 2022 annual report by the end of this year.  
 
Specific to Enterprise’s carbon inventory, in the past we’ve committed and shared Scope 1 and 2 direct 
emissions sources and working toward 2025 targets. Currently we do not have net-zero targets, but we 
are working through modeling scenarios, including Scope 3 emissions and Supply Chain Management, as 
well as improved data platforms (ENGIE Impact) to further manage greenhouse gas emissions reporting 
and efficiencies. Previous reporting can be found here.  
 
Enterprise and National are committed to helping our corporate partners achieve their sustainability 
goals. Since 2007, Enterprise and National have worked with TerraPass to provide carbon offset 
products to customers and corporations. Through this partnership, we now have an easier solution for 
businesses to offset their rental car emissions and support sustainable, verified projects. In addition, 
Enterprise and National offer carbon emissions reports based on vehicle type and miles traveled. 
(Enterprise uses the distance driven and average combined fuel economy for specific car class driven to 
calculate fuel, and then calculates the carbon emissions by multiplying the fuel and EPA emissions 
factors to calculate CO2, CH4, and N2O sources.  
 
Enterprise Holdings is committed to investing in making our business and our world a better place 
through initiatives that:  

o Promote the viability of mobility and alternative fuels and increase access to fuel-efficient 
vehicles  

o Improve the resource efficiency of our operations  
o Minimize waste throughout the life cycle of our vehicles  
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o Minimize the impact of vehicle rental by offering carbon offsets that support renewable 
energy projects  

o Support causes that improve the quality of life in local communities, enhance relief efforts in 
the wake of natural disasters, and has major philanthropic initiatives totaling more than 
$260 million in commitments.  

o At Enterprise, responsible supply chain management means that we select partners who 
share our commitment to upholding the highest standards of quality, integrity, excellence, 
safety, legal compliance, and regard for human rights, as well as to respecting the customs 
and culture of the communities we serve. As well as closely monitoring regulatory changes 
in the areas where the company operates and works with its partners and operating teams 
locally to evolve our business practices to comply with environmental regulations.  

o In the broader mobility space, we’re exploring the intersection of DE&I and the customer 
journey, especially when it comes to new technologies like EVs. Many people don’t know 
that EV charging infrastructure is typically concentrated in wealthier areas, where EV 
owners might already have a charger at home. Commuters with low incomes need to drive 
farther to reach a charger. To shift this outcome, we recently partnered with the National 
League of Cities to develop an Equitable Electric Mobility Playbook for equitable EV policies, 
programs and charging infrastructure to meet the mobility needs of disadvantaged 
communities.  

 
 
Thank you again! 
Sarah  

 

https://clicktime.cloud.postoffice.net/clicktime.php?U=https%3A%2F%2Fwww.nlc.org%2Fwp-content%2Fuploads%2F2022%2F08%2FNLC-ENTERPRISE-PLAYBOOK-20220603.pdf&E=aswoveland%40smcmail.com&X=XID534AJAuaJ5448Xd2&T=SMCO&HV=U,E,X,T&H=61781e650cade0f9f8c80c38cb042e3fc8a35393

